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Coding Certification Course — PHIA completed withridrs
PHIA CEU Roundtable Conference (Annual)

Mrs. Thompson has 15 years experience in the heafthindustry, including front office
coordinator, billing, collections, chart auditinganscription, credentialing and ICD-9-CM, CPT-4
and HCPCS coding. She has also assisted in mingicalioffice procedures, front desk,
laboratory, and medical assistant duties. She tarR¢lIA as a student and received her
certification as a Certified Coding Professiona2@04. She currently provides both in-house and
field training to healthcare professionals. Shinésfaculty advisor for the following online

diploma and certification courses: FundamentaBillihg and Coding (FOBC) diploma program,
Certified Coding Professional (CCP), Certified GaylProfessional - Audit Specialist (CCP-AS)
and the Certified Coding Professional - HospitalEEH). She also assisted in the development of
the Certified Medical Billing Specialist (CMBS) t¢#ication program. Mrs. Thompson also serves
as the President of the Team PHIA coding sectanjduille chapter. She also performs chart
audits and provides one-on-one professional assist@ physicians and their staff for all
specialties; related to ICD-9, CPT and HCPCS codimg documentation.

Physicians Billing Services
Mrs. Thompson performed all aspects of the bilfingcess, including ICD-9 coding, charge and
payment entry, claims submission, and A/R follow up

Healthcare Partners
Mrs. Thompson performed follow up of CMN'’s faurdble medical equipment.

LabCorp of America
Mrs. Thompson performed A/R follow up in additiangkip tracing duties.

MD Financial Services
As the account representative for the Medical Teviety Mrs. Thompson entered charges,
submitted claims to both insurance companies aagliticial system for inmate testing as well as
corresponded with lab technicians and other stégférding laboratory testing and billing
procedures.
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1996-1997

1997-1997

1997-2000

1999-2000

2000-2003

2003-2005

Caritas Medical Center
As a contract employee under Ernst and Young Fiabridrs. Thompson assisted in the cleanup
of old A/R and UB-92 claims. She had extensiveespondence with insurance companies,
hospital staff and patients.

Anthem
Mrs. Thompson processed claims for patient presSonigirug payments and later attended 6 weeks
of “TR” training and began processing physician oakclaims.

Dr. Ben A. Reid Jr., Assistant Office Mager, Billing, Transcriptionist, Medical Assistant
Mrs. Thompson performed all aspects of the bilfimgcess, including ICD-9 and CPT coding, E/M
documentation auditing, charge and payment enmme submission, and A/R follow up. Upon
Mrs. Thompson'’s arrival, Dr. Reid’s billing had rtm¢en performed in over a year due to staff
shortages and inadequate staffing. She negotidtednultiple payers to waive timely filing
requirements in order to submit old claims. Slse glerformed all transcription duties, including
all patient visits and private documentation fa fhysician. She also performed medical assisting
duties including minor in office surgical and endagsic procedures. She also performed surgery
and testing scheduling, front desk duties, prefeeation of procedures, and records filing. She
also assisted the office manager with day to dayagement functions, including accounts
payable, ordering of supplies and payroll.

Partners in Women's Health, Switchboar@perator, Floater
Mrs. Thompson answered a multi-line switchboardting all calls appropriately and scheduling
patient appointments, in addition to filling intae front desk and in the billing department as
needed.

Bridgehaven Inc, Accounting Specialistranscriptionist, Development Secretary
Mrs. Thompson performed all aspects of the bilfingcess, including ICD-9 and CPT coding,
charge and payment entry, claims submission t@f@ivarriers as well as to Seven Counties
Services and Central State Hospital for paymeitutation of member’s attendance and A/R
follow up for this non-profit mental health agendyrior to her arrival, Bridgehaven had never
credentialed their providers, nor ever billed anyate insurance. Mrs. Thompson educated the
staff in the credentialing and precertification ggdures necessary to begin private insurance
billing. She had daily contact with members, sbaiarkers and other staff both within her facility
and in outside facilities. She performed the yearédentialing of over 20 providers. Mrs.
Thompson performed all transcription duties andséexs the medical records department when
needed. She was also the development departn@etany and maintained the donor database,
prepared and mailed all bulk mailings, assisteddthe2lopment director with the planning and
execution of fundraisers and grant proposals. d$weassisted the development director with
PowerPoint presentations. She had continued dontticdonors as well as board members.

Pediatric Urology, PSC, Billing Coordin@r, Transcriptionist
Mrs. Thompson performed all aspects of the bilfingcess, including ICD-9 and CPT coding,
charge and payment entry, claims submission andf@/&v up. Due to staffing shortages, the
A/R had become quite backlogged and the practideahaextremely high denial rate. Mrs.
Thompson worked with the office manager, physi@ad office staff to clear old A/R and prevent
future denials. The practice was written up inAlpeil 2004 issue oPhysician’s Practice
magazine for the elimination of denied claims, hgwa denial rate of less than 1%. She checked
all patient benefits prior to surgical procedured enet one on one with the patient’s family to
discuss payment arrangements prior to surgery. pSifermed daily bank deposits and balancing
of reports. Mrs. Thompson also performed quartehigrt auditing and provided education to the
physician. She developed numerous forms for upatient’s chart to improve documentation
compliance. She performed all transcription duies assisted with front desk duties and surgery
scheduling as needed.
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2005-2005

2005-2006

2006-2007

2007-2009

2009-Present

Certifications:

2004
2005
2006

ChiMed Physician Support Services, A/Rolfow up
Mrs. Thompson performed A/R follow up for multigipecialties and had daily contact with offsite
provider’s staff as well as insurance companiespatnts.

Specialty Orthopaedics PSC, Financial Galinator
Mrs. Thompson performed supervision and trainingaft office and billing department staff.
She worked to coordinate the front and back officesmoother patient flow. She checked all
patient benefits prior to surgical procedures aetlame on one with the patient to discuss payment
prior to both in office and hospital surgeries.eStviewed all surgical reports for coding accuracy
prior to submission and appealed all denied sulrglaams. She performed monthly chart auditing
and education with the physicians. She develop@tenous forms for use in patient’s chart to
improve documentation compliance. Mrs. Thompsap aksisted with charge and payment entry
when needed.

Springfield Service Corporation, A/R Fébw up
Mrs. Thompson performed A/R follow up for radiologgrvices in both Kentucky and lllinois.
She had daily contact with insurance companies.

Chest Medicine Associates, PSC, Audit@ata Entry, Billing
Mrs. Thompson performed all aspects of the bilfingcess, including ICD-9 and CPT coding,
charge and payment entry, claims submission andf@{f&v up. Mrs. Thompson suggested and
later created and implemented a system for preabditing of all charges. She also created
numerous forms for use in the patient chart to aidibcumentation compliance. She authored
several educational sessions on auditing and dantatien requirements and presented these to the
physicians, nurses and other staff. She prepacedhty reports of the audit findings and reviewed
these with the physicians and practice administi@ttheir monthly board meeting. Mrs.
Thompson was also the backup person for the playshubspital list, maintaining an ongoing list of
hospital patients for each physician. She had daihtact with physicians and hospital staff.

Medical Staff SOS, Inc/PHIA, Chart Adit Supervisor/Instructor
Mrs. Thompson provides medical ICD-9-CM, CPT, ar@R€S coding education to physicians,
providers and their staff. She is faculty adviorthe Fundamentals of Billing and Coding
(FOBC) diploma program, as well as the Certifiedlidg Professional (CCP), the Certified
Coding Professional - Audit Specialist (CCP-AS) #imel Certified Coding Professional - Hospital
(CCP-H) certification programs. In addition to hgithe faculty advisor for these four programs,
she is also the chart audit supervisor. She ped@nd oversees all chart audits for Medical Staff
SOS, Inc. Prior to her full time employment witHIA she assisted in the development of the
Certified Medical Billing Specialist (CMBS) certifaition program and she assisted PHIA on a
PRN basis with chart audits for several year.

Material Developed for Seminars and Workshops:

E/M auditing and coding for presentation to offateff
E/M documentation requirements for presentatiophysicians and providers

Certified Coding Professional (CCP) through PHIA
Certified Medical Billing Specialist (CMBS) thugh PHIA
Certified Coding Professional - Audit SpecialisQR-AS) through PHIA
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